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About Advisen

Advisen generates, integrates, analyzes and
communicates unbiased, real-time insights for the
global community of commercial insurance
professionals. As a single source solution, Advisen
helps the insurance industry to more productively
drive mission-critical decisions about pricing, loss
experience, underwriting, marketing, transacting or
purchasing commercial insurance.

www.advisenltd.com
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Many Thanks to our Sponsor!
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Ebola Webinar: Loss Avoidance
Strategies
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* Recording of today’'s webinar
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Today’s Moderator

David Bradford
President

Research & Editorial Group
Advisen Ltd.
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Today’s Panelists

Daniel Nash
»'B National Healthcare Practice Leader
3 S8 Zurich North America

Susan Salpeter

Vice President

Risk Engineering
Zurich Services Corp.
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Today’s Panelists

Frank Castro

Senior Vice President

National Health Care Practice Leader
Willis
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What is Ebola? How is it transmitted? Why is it so feared?

Dave Bradford

Daniel Nash Susan Salpeter Frank Castro
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Ebola Virus

http://lwww.cdc.gov/vhf/ebola/
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West African Distribution of Ebola

WHO Ebola Response Roadmap - October 30, 2014
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How is Ebola spread?
CDC Infographic

http://Iwww.cdc.gov/vhf/ebola/transmission/index.html

Facts about

Ebola
in the U.S.

You CAN'T get Ebola
through WATER
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World Health Organization

http:/lIwww.who.int/csr/disease/ebola/ebola-infographic.jpg?ua=1

TRAVEL TO AND FROM EBOLA-AFFECTED COUNTRIES
IS LOW-RISK HERE IS WHAT YOU NEED TO KNOW

If you develop
afeverand
Ebola symptoms
yourself promptly
inform airline
personnel.

WHILE i
TRAVELLING

fever, weakness,

muscle pain, headache,

and sore throat;
followed by vomiting,
diarrhoea, bleeding.

i
Alert airline 3
personnel about

afellow traveller —

who has Ebola ﬂ
symptoms:
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DO NOT touch
the body of 3
AT AIRPGBTS a person who has th:iﬁgi\[;?:ﬂ;u dbay.
AND AT YOUR died from Ebola. Wheit hemid are
DES“NAT'ON visibly dirty use soap
and water.
S l
) Seek prompt
medical attention
if you have
Rudidireri Ebola symptoms.
void direc

physical contact

with anyone who 4 r' N\
s e () W World Health
the symptoms \ﬁ\\ B ,2/ Organlzatlon
of Ebola. T
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Why are businesses concerned about the risks of being affected by Ebola?

Dave Bradford

Daniel Nash Susan Salpeter Frank Castro
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What sorts of inquiries and concerns are you hearing from your clients?

Dave Bradford

Daniel Nash Susan Salpeter Frank Castro
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Some suggest that the fear of Ebola is a bigger risk to businesses than the actual
danger posed to health and safety. Do you agree? Why is that the case?

Dave Bradford

Susan Salpeter Frank Castro
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What, if anything, should businesses, and especially healthcare organizations, be
doing to protect their employees and their customers/patients?

Dave Bradford

Daniel Nash Susan Salpeter Frank Castro
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Can you identify any employee-related regulatory issues in addressing Ebola
concerns at work?

Dave Bradford

Daniel Nash Susan Salpeter Frank Castro
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Workers compensation issues for hospital employees and other healthcare
workers seem comparatively clear. But what about employees of other types of
businesses that may be exposed to the virus?

Dave Bradford

Susan Salpeter Frank Castro
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Aside from workers compensation, what other types of first party and third party
coverages might respond to Ebola-related claims?

Dave Bradford

Daniel Nash Susan Salpeter Frank Castro
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What factors should risk managers be most focused on to mitigate their
organization’s exposure to Ebola-related claims?

Dave Bradford

Daniel Nash Susan Salpeter Frank Castro
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What should businesses do to assure they have adequate insurance protection?

Dave Bradford

Daniel Nash Susan Salpeter Frank Castro
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Many Thanks to our Sponsor!

ZURICH

« www.zurichna.com/healthcare
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Many Thanks to Our Panelists!

Daniel Nash
~B8  National Healthcare Practice Leader
¥ 1| Zurich North America

Susan Salpeter

Vice President

Risk Engineering
Zurich Services Corp.
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Many Thanks to Our Panelists!

Frank Castro
Senior Vice President
National Health Care Practice Leader

Willis
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Front Page News Ebola

To receive noteworthy articles on Ebola, you can subscribe to the Advisen Risk
Network by signing up for our special FPN edition on the topic.

This is a FREE service sent out on Wednesdays.

Subscribe here:

http://www.advisenltd.com/insurance-news/ebola-resources/
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Upcoming Advisen Conferences

Visit http://www.advisenltd.com/events/conferences/ for the conference schedule

Save the Date!

2015 Casualty Insights Conference
Thursday, March 26, 2015 at 8am EST
Crowne Plaza Times Square Manhattan
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Contact Us

Advisen Ltd.

1430 Broadway

8" Floor

New York, NY 10018
www.advisenltd.com

Phone: +1.212.897.4800
advisenevents@advisen.com
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