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Infroduction

Scope and Purpose

Client Insight Benchmarking enables users to better understand the range of insurance
program premiums, limits, and retentions based on a set of input parameters about the insured
and the coverage type.

Benchmarking data come from RIMS members, retail and wholesale brokerage Data Share
Partners from across North America and Europe.

Key Terms

Industry - A distinct group of productive or profit-making enterprises based on Standard
Industry Codes (SIC) or keywords

Coverage - The scope of protection provided under an insurance policy

LOB - Line of Business

Program Peer Group - Similar companies for comparing results of a firm

Exposure — Possibility of loss

Premium - Price of insurance protection for a specified risk for a specified time period

Limit - Maximum amount of insurance which can be paid for a covered loss. Advisen uses “
per occurrence” limits in benchmarks.

Retention - Portion of the premium used by the insurance company for administrative costs
RPM - Rate Per Million

Quartile Graphs (“Range Charts”) — Show the range of values for a variety of rates which may
be calculated for the peer group. The charts illustrate the middle 50% of the calculated rates,
but use the entire peer programs.

Benchmark (“Histograms”) - Charts for premiums, limits, and retentions that graph the range of
values within a selected peer group.
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Creating Benchmarks

Process

1. Loginto the Advisen.com online platform and select Benchmarking =
Advanced.

Prospecting & | Underwriting

My ] i Loss Policy Policy & Hew
Advisen | PeerGroups | Framework RESea s

Analysis |Comparisons|Program Mamt

Y¥ou are in: Home > Advanced

SOFER® [

Default view is Show Charts — which shows a distribution of all data from the last
company looked up in Company Quickview. Hit “Reset Selections” button on
the “Show Charts” screen to start over.

Select coverage characteristics then enter the
Adjust peer group default filters insured's program and exposure details Select charts an g DermeimrETre

Company Profile || Industry Coverage Characteristics | Ingured's Program || Chart Options | Show Charts

y p—
[ save Anayto [ Recet selctions ||
Chart Type IBar . Chart Crientation IHorizontaI. Chart Background IGray . Dizplay IPercentage ofCounlsE
Chart Title IDeiaiIed - Chart Client Label |Ford Motor Company | Currency Type IUSD.

What's This?

Advisen Fremium Distribution
b % of Counts
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2. Select “Industry” Tab and choose all industries that apply

Select coverage characteristics then enter the insured’s program

Adjust peer group default filters and exposure details Select charts and view Benchmarks

Company Profile | Industry I| Cowerage Characteristics | | Insured’'s Program | | Chart Options | | Show Charts |

a. Choose your preferred Industry search method — Global Industry (GIND)
codes, SIC codes, or keywords, as appropriate.

i. Type “Construction” and hit KEYWORD button
ii. Select 201030 - Construction & Engineering

Industry Selection

1. Enter keywords, GIND Codes or SIC Codes to find. SIC and GIND can be one or more codes andfor range
{maore than one code must be comma separabed). Leaving & blank enables you to view all GIND only.
Keywords can be one or more words separated by a comma for OR and a space for AND.

2. Click (Keyword, GIND Codes, or SIC Codes) that appes to what you want to find.

Construction

| sic coves
Choices

<1~ LONBIAHAION & EngneRcig

151020 - Construction Materials

5032 - Brick, Stone, And Related Construction Materal

1622 - Bridge, Tunnel, And Elevated Highway Congirus

1500 - Buiding Construction - General Contraciors & C

1700 - Construction - Special Trade Contraciors

5082 - Construction And Mining{Except Petroleum) Mac

3531 - Consfruction Machinery And Equipment

5035 - Construction Materials-YWholesale, Nec

1442 - Construction Sand And Gravel

3530 - Construction, Mining, & Materals Handling Mach

T353 - Heavy Construction Equipment Rental And Leas

1800 - Heavy Construction Other Than Bulding Consir

1620 - Heavy Construction, Except Highway And Shres

1629 - Heavy Construction, Nec

1611 - Highway And Street Construction, Except Eleve

5030 - Lumber And Other Construction Matenals-VWhol

1623 - Water, Sewer, Pipeline, Communications And Py
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3. Select LOB that you wish to benchmark.

a. Select Coverage Characteristics tab.

Select coverage characteristics then enter the insured’s program

Adjust peer group default filters and exposure details Select charts and view Benchmarks
Company Profile | | Industry |I Coverage Characteristics I Insured's Program ” Chart Options | | Show Charts
b. Select Category, LOBs, Time Periods.
Category:
All
CyberTech Rizk
Farm
Fidelity, Surety & Crime
Financial & Pelitical Risk
Liakbility
Management Liability
Marine & Aoxviation
Medical Malpractice
Other
Package
Professional Liability
Property
Workers Compensation
Time Periods Selection
@ Policies placed in the previous months:
La=st 3 Months Last 12 Months
La=st & Months 12 to 24 Months
Last 9 Months
Last 12 Months
12 to 24 Months
24 to 36 Months
() Policies placed in the year;
All "
2013 =
2017 H
2016
2015
2014 S
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i. Select Category = Liability, Line of Business = Umbrella/Excess,
maintain the pre-selected Time Periods

Coverage and Line of Business Selection
Category:
Liability - Liability

Line of Business:
Owner/Contractor Protective -~ Umbrella/Excess
Pollution/Environ. Liability
Products Liability
Punitive Damages E|

Railroad Protective

Umbrella/Excess
Time Periods Selection

@ Policies placed in the previous months:

Last 3 Manths Last 12 Months
Last 6 Manths 12 to 24 Months
Last 9 Manths

12 to 24 Months

24 to 36 Manths

") Policies placed in the year:

All -
2018 =
2017 El
2016
2015
2014 7
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4. Filtering the Company Profile

a. Once you have selected the industry and LOB, fill in any relevant
remaining filters on the “Company Profile” tab

Adjust r group default filters and exposure details Select charts and view Benchmarks
Company Profile I Industry | | Cowverage Characteristics | | Insured's Program | | Chart Options | | Show Charts

Select coverage characteristics then enter the insured’s program

Update Count

@

J Company Profile | | My Peer Group |

Company Type

Selection Advisen

Al Companies All Gompanies 3,730,001

Fublic

Public Subsidiary
Public Subsidiary (Formerly Public)

Frivate

Private (Formerly Public)

MNon-Profit

Government
Investment Fund

Company Exposures

Revenues

Select rangels):

Al
Less than 525M
S25M to < $100M
S100M to < S250M
S250M to < S500M
SE00M to < 518

All 3.730,001

4 i »

b. Select your desired company exposures, which include:
e Revenues (default)

Assets

Deposits

Employees

Market Cap

Net Worth

Profits

Retirement Plan Assets

Retirement Plan Participants

Surplus

Compa Exposures

Revenues -
@ As&eﬁ-.
Deposits
Employees
Market Cap
MNet Worth
Profits
Retirement Plan Assets
Retirement Plan Participants
Revenues
1 | Surplus
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c. Select your exposure’s range.
i. You can select from the pre-defined range, or:

Revenues -

@ Select range(s):

All $25M to < F100M

F
Less than 325M i
$25M to < 3100M =
2100M to < S250M

3250M to < B500M
3500M to <518

i. Enteryour desired figures.

Company Exposures

Rewvenues -

) Select range(s):
Al g 10,000,000 - 100,000,000

Less than $25M
525 to = F100M
2100M to = $250M
£250M to = S500M
S500M to < 518 -

m

@ 10,000,000 - 100,000,000
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5. Click the “Insured’s Program™ tab.

Select coverage characteristics then enter the insured's
Adjust peer group default filters program and exposure details Select charts and view Benchmarks

Company Profile | | Industry | | Cowerage Characteristics I Insured's Program I Chart Options | | Show Charts

a. Enter Insured’s Premium, Limit, and Retention

b. Enter Exposure Information (Optional)
e This will auto-fill if you have a company selected in the Company
Quickview.

Program Structure

Program: Mone -

Premium: Limit: Retention:
74,000 20,000,000 80,000
Exposure Information
Revenue: Employees: Met Warth: Market Cap:
Retirement Plan Retirement Plan
Profits: Assets: Participants: Assets:

When inputting numeric data, you may abbreviate thousands with k or K, millions with m or M and billions with b or B. For
example, 33,000,000 may be expressed as 33m or 33M.
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6. To review your applied filters, you can view the FILTER SELECTIONS in Tools

Quickview.

Company

FILTER SELECTIONS

Industry

Company Tvpe
Revenues
Location

Time Pericds

Coverage

LOBs

Prog. Characteristics

My Peer Group

7. Click the “Show Chart” tab to view your benchmarks and it will show the

following:

Adjust peer group default filters

Company Profile | | Industry

Select coverage characteristics then enter the
insured's. program and exposure details

Coverage Insured's Select charts and view Benchmarks
Characteristics Program Chart Options Show Charts

Download to Word Edit Filters Sawve Analytic Reset Selections
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Premium
Advisen Premium Distribution
y by % of Counts for UmbrelladExcess
Bdvisen Premium Distribution by % of Counts for Umhbrella/Excess Client 74k
% Below or Equal Lo Client: 5.1
S Above Client: 20,8
Range #af  Cumulative %
K50 Counts
2MM=3m il 150
Llm-2m il 29.9
750k-1m 0.3 A8
LOOK=-750kK L4 a5
E 230K-500kK 2.8 aEil
E % Ahove Client 150k 750K 67 453
Z e 100k=150k 102 58,6
& Client Range PER-100K 83 78.4
%o Helow Chiem S0k-T5k 196 BE.E
25K-50K 2431 50,0
10k-25K 20E 265
Sk-Lok 34 &4
2k-5k 2.4 3.0
1k-2k oz 0.5
10% 158 ik ik B
Yool Counts l [rogran £ount gql;.-uh:scu !
The Client's Pramium of USD 74,000, when compared to the Singls Pesr Group - All, is in the High Middle of the range.
The chart above illustrates the percentage of program counts that are within each premium range.

Limit
! Advisen Limit Distribution
Advisen Limit Distribution by *» of Counts for Umbrella/Excess by % of Counts for Umbrella/Excess
Clienz 20M
% Below or Equal to Client; 815
% Above Client: 8.5
Range % of Cumulative %
uso Counts
F5m-100m o.F 100.0
S0m=75m 0.4 99.3
c
S % Above Cliant $0m-50m 15 8.9
E\- Client 20m-20m 5.9 97.4
P Clhent Fange 10m-20m 5.2 51.5
# Balow Cllent Sm-10m 412 76.2
2m-5m 32.0 350
1m-2m 1€ 3.0
FE0k-1m 14 1.4

Program Count: 1. 1K
Advisen

The Client’s Limit of USD 20,000,000, when compared to the Single Peer Group - All, iz in the High End of the range.

The chart above (llustrates the percentage of program counts that are within each limit range.

+1 (212) 897-4800 <« support@advisen.com ¢ www.advisenltd.com 11



Program Benchmarking Quick Start Guide

Retention

1 Advisen Retention Distribution
Advisen Retention Distribution by % af Counts for Umbrella/Excess W % of Counts for Umhr!"h‘m“
Client B0K
% Below or Equal to Client: 0.0
% Above Client 100.0

Range % of Cumulative %
usD Counts
Sm-10m 04 100.1
2.5m-5m 0.4 99.7
% Above Clisnt im-2.5m 75 99.3
Clisnt F50k-1m §1.8 9418

Cleent Range Hﬂgram Count: 250 h
pdvisen

% Below Client

10k-15k
Sk=10k
2k=5k
=2k
O=1}

The Client's Retention of USD 80,000, when compared to the Single Peer Group - All, iz in the Low End of the range.
The chart above ilustrates the percentage of program counts that are within each retention range.

Due to dats collection methods there may be fewer peer respondsnis for Retention than for Premium and Limit.
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Rate Per Million and Limit Per Revenue

Advizen Rate Per Million Distribution Quartile by Values for Umbrella/Excess

Rt

251hE !k\l Cliont: 7K
i Frogram Count: 08

This graph illustrates the smount that 2 company, in the middle 50% of programs, would pay per one million dollars in limit. The graph still includes companies
that are below the 25th and above Thth percentiles in the calculations, however, for illustration purposss, they are not shown.

The Client’s Rate Per Million of USD 3,700, when compared to the LOB Peer Group - Umbrella/Excess, is in the Low Middls range compared to the selected
peer group.

Some possible reasons:

¢ The insured may have experienced relatively fewer or smaller historical losses than the peer group (see Advisen's MSCAd Larpe Losses for industry
loss examples).

< Ifthe insured has & relatively higher deductible/retenti

o Ifthe coverage being purchased is easy to obtain or bundied with other ges based on the 7'z industry, location, or other characieristics.

o [fthe insured is of & significantly larger size relative to the peer group then "economiss of scale” may be an issus.

o The insured has a low risk profile compared ioits peers. See Advisen Company QuickView.

Consider refining the characteristics or expanding the range of the peer group you have selectsd if the results appear fo be unreasenable.

Acvizen Limit Fer 3100 of Revenues Distribution Quartile by Values for Umbrelia /Excess

2ELAIRE - Chiorit

Program Count: 1,120

The chart illusirates the amount that 8 company, in the middle 50% of programs, would buy in limit for each 100 of revenue. The graph still includes
companies that are below the 25th and above T5th percentiles in the calculations, howsver, for illusiration purposes, they are not shown.

Plesse enter the Insured’s Program Characteristics {Limit Per Revenues) on the Insured’s Program tsb fo creats & more mesningful Benchmark.

8. Make selections to download or save your benchmarks using the blue buttons.

a. On the upper left-hand portion of the screen, click the printer icon to print
your benchmarks.

SO0ERQ®
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9. Use the “Chart Options” tab to modify your benchmark visual presentation as
desired (contact your Client Manager or support@advisen.com for more
guidance).

a. We are constantly updating our offering with new and innovative charts—
be sure to check regularly for new opftions.

Select coverage characteristics then enter the

Bdjust peer group default filters instired’s program and expostire detsils Select charts and view Benchmarks

Company Profile | | Industry | | Cowerage Characteristics | | Insured’s Program || Chart Options Show Charts
Type of Benchmark @ Program i1 Primary Layer Z1 Insurer Price
[@] Use the Default Advisen Benchmarking Report {Recommended) View Sample Report

[l creste Your Cwn Benchmarking Report

Analyfics to Graph Filter Benchmarking Record Range
AITH Charts Content Charactesistics to Filter None it
Lower Amount Higher Amaunt
Lirmit _ it b e ailais demdvibinante
Tratsation @ Include: From 5 To: 5
Exclude: Lower | 6 and Upper: | %
Rat: artile Charis

_ Graph as s Single Peer Group
) Graph Industry Separately
("} Graph Company Exposures Separately
"' Graph Time Period Separately
@ Graph LOBs Separately
Orther Graph Indicators (For Candlestick Grap

] Average

| 25" porcentile, Median, 75" Percentile
@ Entire Peer Group 71 Middle 50%
[7] use Advisen Aggregate

5 What's This?
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10.In order to customize your graphs output, check the “Create your own
Benchmarking Report” box.

a. This will allow you to select a custom set of graphic displays.

Selg
Adjust peer group default filters

Company Profile | | Industry | | Coy

Type of Benchmark @ Program ) Primary

D Use the Default Advisen Benchmarking Report (Recommended)

Create Your Orwn Benchmarking Report
Analytics to Grap
@  Amount Distribution Charts
Premium
Limit
Retention
Limit Quartile
() Rate Distribution Quartile Charts (Select up to 8)
Rate Per Millicn
Premium/Revenues

Limit'Revenues
Retenticn/Revenues

b. Below is an example of our new Limit Quartile charts which is a new way
to interpret appropriate limits & viewing where the client stands.

Limit Distribution

Client Limit

$ 2 OM Peer Group Limit Purchased

Median Peer Limit ’

$10M

25th
Percentile

Client Difference from SM or Less EERSM-10M N 10M-10M 1M or larger
Peer Group

$10M Higher
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c. Additionally, if your company shares data with Advisen you will be able to

check the

box in the lower left corner to “Use your book of business”

Peer Group Data

Use Advisen Aggregate

Use RIMS Aggregate

Use Your Book of Business What's This?

As seen below, you will
Aggregate to discover

graph your company'’s rates and limits vs. the Advisen
pricing advantages clients of yours may have.

Rate Per Million Comparison
Median Peer Group
5.7K
Book Median
Arthur | Callaghar
Client

. S0K 5 7,50k
% Difference from Peer Bata e Milltis
Group

o Charted On 11/29/2016
5.19% Lower Peer Group Program Count: 908 A Advisen
Program Count: 233 3

If you are uncertain if your company shares data or are interested in sharing data with
Adyvisen, please contact your client manager or support@advisen.com.
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11.Client Insight Expert clients of Advisen will also have access to our Limit
Adequacy chart.

a. The Limit Adequacy chart graphs our Median Policy limit for the peer
group and intersects our loss insight data on the same chart to show the
losses we have on file associated with the peer group.

b. This graph will display in our default charts if you are a Client Insight Expert
subscriber.

Limit Adequacy

Median Peer Program Limit Peer Group Loss Distribution

$ 10,000,000

% of Settlements above

Median Peer Program Limit 7-:' | || “ﬂ“l
10.6% oo T TTTT T 1111] 1] II|||"|

Pecr Group Losses

Average Amount in Excess of
Median Peer Program Limit i

$ 3,939,286 )5 Ve rECe Total amaount

Chlert Limit

For more information about the Client Insight Expert, visit our Loss Benchmarking
guide.
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