
Using Loss Data to Win Over Clients

Webinar: September 14th,11am EDT

How can you use loss data to justify your coverage 

recommendations and help determine appropriate 

limits? When clients ask you for relevant loss examples, 

how do you respond and also further differentiate 

your brokerage services?



Insured: “How can I insure myself 

against unexpected losses?”

Broker: “I know the market but I 

have no data to support my limit 

recommendation.”
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3

Zach Boggs
Client Experience

Manager

Stacie Lilien
Event Content & 

Programming Manager



Table of Contents

• Client Insight Reports

– Where to Order

– What’s Included

• Use Cases

– Large Losses

– Limit Adequacy

– Loss Benchmarking

4



Client Insight Reports Help 
Answer Several Questions

1. How Much Coverage Do My Peers Have?

• Premium, Limit, Retention 

2. Where Does My Program Fall Within My Peer 

Group?

• Limit Adequacy

3. What Types of Risks Do I Face?

• Loss Examples

4. Am I Getting a Good Rate?

• Rate Per Million

5. Is My Limit Adequate? 

• Loss Benchmarking
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Reports on Demand Order Page

http://reportsondemand.advisen.com

Industry 

Benchmark

Report

CI Pro –

Renewal 

CI Pro –

New

Business

CI Expert–

Renewal 

CI Expert –

New 

Business

Program Benchmarks X X X X X

Loss Data for Each

Requested LOB

X X X X

Company Information X X

Loss Benchmarking X X

Placement Analytics X X

6

http://reportsondemand.advisen.com/


Requesting LOBs
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What’s Included

• Premium

• Limit

• Retention

• Rate Per Million

• Quartiles on Quartiles

• Large Loss Examples

• Limit Adequacy
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Program Benchmarking

  

The Client's Premium of USD 17,000, when compared to the LOB Peer Group - Umbrella/Excess, is in the High 

Middle of the range. The chart above illustrates the percentage of program counts that are within each 

premium range. 

 

 

This graph illustrates the amount that a company, in the middle 50% of programs, would pay per one million 

dollars in limit. The graph still includes companies that are below the 25th and above 75th percentiles in the 

calculations, however, for illustration purposes, they are not shown. 

 

  

The Client's Limit of USD 18,000,000, when compared to the LOB Peer Group - Umbrella/Excess, is in the High 

Middle of the range. The chart above illustrates the percentage of program counts that are within each 

limit range. 
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Producer: 

“My client’s asking for 

HIPAA violation examples. 

What can I show him?”

Scenario #1



Large Loss Examples
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Insured: 

“I don’t think I need cyber 

coverage. Why are you 

trying to sell me some?” 

Broker: 

“See for yourself.”

Scenario #2



Limit Adequacy
What are adequate limits in this peer group?
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Insured: 

“I don’t think my losses are 
as severe as other 
companies.”

Broker: 

“Let’s look at your 
individual losses vs. your 
peers and a high level view 
of losses in the same 
group.”

Scenario #3
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Loss Benchmarking
How big are typical losses in this peer group?
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Frequency vs. Severity
What’s the breakout of risk I face?



Client Insight Professional 

Client Insight Expert

Includes Insurance Program Benchmarking 

and anecdotal Loss Data access
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Also adds Limit Adequacy, Loss 

Benchmarking, Placement Analytics
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Got Supporting Documentation?

• 10-page Insurance Program Benchmarking Methodology

document shows how we track and match this transaction 

data

• Our most-requested Loss Data collateral features macro 
overviews of our loss datasets   

• 8-page Loss Data Methodology report describes how we 

collect and curate loss event data

• Our 18-page Advisen Portfolio Analysis document illustrates 

the benefits of comparing your Book of Business to Advisen’s

Transaction & Loss data

http://www.advisenltd.com/2015/07/06/the-mother-lode-of-insurance-program-data/
http://www.in.advisenltd.com/loss-data/
http://www.advisenltd.com/2016/04/19/excess-casualty-loss-data-mscad-methodology/
http://www.advisenltd.com/2015/02/27/no-two-loss-databases-are-the-same/
https://cdn2.hubspot.net/hubfs/2558521/Data/Advisen_Portfolio_Analysis_DSP__May_2016.pdf


We expect more than 1,000 people to register to hear 

from over 75 speakers who are top experts in the cyber 
insurance space. 

Our multi-track conference will feature the hottest topics 

including cyber risk management, developing issues in 

the cyber insurance space and insight into the ‘Dark 

Side’ of the web - with a focus on the people behind the 

latest cyber incidents. Learn more.
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Join us on October 26th for our 

Cyber Risk Insights Conference in New York!

https://www.advisenltd.com/2017/10/26/cyber-risk-insights-conference-new-york/


About Advisen Ltd.
Advisen is the leading provider of data, media, and technology solutions for the commercial property and 
casualty insurance market. Advisen's proprietary data sets and applications focus on large, specialty risks. 
Through Web Connectivity Ltd., Advisen provides messaging services, business consulting, and technical solutions 
to streamline and automate insurance transactions. Advisen connects a community of more than 200,000 
professionals through daily newsletters, conferences, and webinars. The company was founded in 2000 and is 
headquartered in New York City, with offices in the US and the UK. 

+1 (212) 897-4800 | info@advisen.com | www.advisenltd.com

Leading the way to smarter 

and more efficient 

risk and insurance communities.

Advisen delivers: 

the right information into 

the right hands at 

the right time

to power performance.


