Using Loss Data to Win Over Clients
Webinar: June 29t @ 11am EDT

How can you use loss data to justify your coverage
recommendations and help determine appropriate
limitse When clients ask you for relevant loss examples,
how do you respond and also further differentiate
your brokerage servicese
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Insured: “How can | insure myself
against unexpected losses?”

Broker: “I know the market but |
have no data to support my limit
recommendation.”
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Today’'s Presenters

Zach Boggs Jack Combs

Client Experience Client Experience
Manager Manager
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Client Insight Reports Help
Answer Several Questions

1. How Much Coverage Do My Peers Have?
Premium, Limit, Retention

2. Where Does My Program Fall Within My Peer
Group?

3. What Types of Risks Do | Face?

Loss Examples
4. Am | Getting a Good Rate?

Rate Per Million
5. Is My Limit Adequate?

Loss Benchmarking
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Reports on Demand Order Page

A Advisen A Advisen
Client Insight Order Form pliueit s B el
WELCOME TO ADVISEN'S
About You Report Option
R E P 0 R I S 0 N D B Include Company Information
B Include Loss Benchmarking & Estimated I!eporl Delivery Time:
- Placement Analytics Up to 2 Business Days
[This option is avallable to Client Insight Expert
Customers only. Professional chisnts who
check this box will receive the Professional
m Mcrenbﬂul cnem Insight
Client Insight Reports - Renewals & New Business Not a Client? Contact Us. Fipat
This report is recommended for insurance buyers that want to gain a deeper About the Insured Optional
understanding of their coverage needs and options. ~Neme:

e | Indusiry CI Pro - Cl Pro - Cl Experi- | Cl Expert -
f;':*;.iihi’;;e;..e Benchmark | Renewal New Renewal New
[Request] Report Business Business

Program Benchmarks

Loss Data for Each X X X X
Requested LOB

Company Information X X
Loss Benchmarking X X

Placement Analytics X X

hitp://reportsondemand.advisen.com
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http://reportsondemand.advisen.com/

Requesting LOBs

NOTE: For Packaged or combined coverage, allocate the premium for each LOB.

mm/dd/yyyy mm/dd/yyyy

General Liability 6,000 1,000,000 etenti 01/01/2017 01/01/2018
Umbrella/Excess 17,000 18,000,000 etent 01/01/2017 01/01/2018

D&O JCCUmence =1~ =14 ve Lidile C
Froperty

Workers' Comp

Prof/E&O/Med Mal

EPL

Fiduciary

Crime

Advisen
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What's Included

 Premium

o Limit

« Retention

« Rate Per Million

« Quartiles on Quartiles
« Large Loss Examples
* Limit Adequacy

)

Client Insight Report

Program Benchmarking and Large Losses by LOB
General Lability & Umbrefa/Excess
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Trie Clienlf's Preeriven ef USD 12,000, whes compered 1o the LOB Peer Graup: - General
LiksiRty, is it he Lew End ef e range, The sharl aoave Businales the pereesiage of
procrom counts thal ame with eoch pramium range.
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Program Bench

marking

A

s ~ Advisen Premium Distribution
23545 | by % of Counts
Advisen Premium Distribution by % of Counts xa' E"m :'”Re* %’DLE 'th o
Real Estate Management & Development Peer Group by Revenues - [Less than er Lroup by Revenues [Less than !
25M] For Umbrella/Excess in USA [ Last 12 1o
For Umbrella/Excess in USA |/ Last 12 to 24 Months 24 Months
Client: 17K
10m | % Below or Equal to Client: 72.8
Sm-10m % Above Client 27.2
3m-5m | Range % of Cumulative %
2rm-3m - ch’}%g?%:f? ,;\d\;is:;ch;T"i'IlsDisllihuliun
1m-2m 1 Advisen Limit Distribution by % of Counts R:aloE;tam Management & Development
750k=1m 1 Real Estate Management & Development Peer Group by Revenues - [Less than Peer Group by Revenues - [Less than 25M]
25M] . For Umbrella/Excess in USA / Last 12 to
a SO0k-75 0k - For Umbrella/Excess in USA [ Last 12 to 24 Months 24 Months
v 250k-500k 1 Client: 18M
= | 1b - % Below or Equal to Client: 72.5
g 138& iggt 500m-1b - % Above Client: 27.5
c - 1 250m-500m - -
Range % of Cumulative %
& 75k-100k }ggmi:gm’ UsD Counts
C0k=75lk | m=-2Um 150m-250m 1.0 100.1
75m-100m 5
25k-50k | o 50m-75m) M % Above Client | 100m-150m 0.1 931
10k-25k 2 30m-50mj — Client 75m-100m 2.1 99.0
w  20m-30m | 50m-75 o7 96.9
Sk-10k 4 10m-20m 4 M Client Range m-sem
2k-5k €  5m-10m W% Below Client | 30m-50m 2.5 96.2
1k-2k 2m-5m 20m-30m 17.4 92.7
Im-2m
O-1k S Ok-1m 10rmi-2Qrn 10.9 75.3
r . L T . . 500k-750k - Sm-10m 19.0 G4.4
Advisen Rate Per Million Distribution Quartile by Values 250k-500k - 2m-5m 26.4 45.4
Real Estate Management & Development Entire Peer Group by Revenues - [L mogjggt: 1m-2m 732 19.0
For Umbrella/Excess in USA |/ Last 12 to 24 Months | , y . y . y 25 ak-1m 118 118
0% 5% 10% 15% 20% 25% 30% I Fronram Count 1% ]
wn % of C gram toun
@ 48thk% 944 4 . of Counts A Advisen A Advisen
=
i
w . 25th% 500 7sthi 18K [The Client's Limit of USD 18,000,000, when compared to the LOB Peer Group - Umbrella/Excess, is in the High
= Middle of the range. The chart above illustrates the percentage of program counts that are within each
i
a limit range.
E — I
=
0 250 500 ¥50 1,000 1,250 1,500 1,750 2,000 2,250 2,500 &Adv sen

This graph illustrates the amount that a company, in the middle 50% of programs, would pay per one million

dollars in limit. The graph still includes companies that are below the 25th a
calculations, however, for illustration purposes, they are not shown.

nd above 75th percentiles in the
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Large Loss Examples

Accident Setlement

Company Name state Category/Type Date Date Status Total Amount ()
The Community Builders Environment Fine &
Ine e, Penalties/Lead Exposure 08/01/2003  03/27/2008  Settled $2. 200,000

Cuase Description:

Onohiarch 27, 20029 The Community Builders, Inc. (TSR], and nearly tiro dozen asociated property owners have agreed to pay a 200,000
penalty and spend more than 2 million in lead paint abatement work at residential properties to settle an enforcement action brought by
the WLE. Ervironmental Protection Agency [EPA] and the LS. Department of Houwsing and Urban Development [HUD).

This agreement resohres EPA and HUD's allegations that TCE and the owners falled to inform tenants that their homes might contain
potentially dangerouws levels of lead - in wiclation of the federal Lead Disclosure Rule - at properties in eleven Massachusetts and
Connecticut communities.

The settlernent is the result of clesely coordinated enforcerment actions by EPA and HUD against TCE and 23 associated property owners, TCB
iz a Massachusetts non-profit corporation that dewvelops, finances, and manages affordable, mixed-income housing. TCE manages almost
100 properties containing about 7.700 housing units in numerous cities throughout the eastern half of the LS. The company specializes in
large-scale, low-income housing redevalopment projects, mary of which are financed using public and private monies under a federal low-
income houwsing tax credit program.

The alleged viclations invalved in this settlement arcse out of almost 300 separate lease fransactions between TCB and the property cwners,
and their tenants from August 2003 to March 20048, EPA and HUD discovered the wiolations after a lengthy investigation, including a rewview of
records provided by TCB under @ 2005 EPA subpoend issved puruant to the Toxic Substances Control Act. The violations occurred at TCE-
managed housing in Mew Hoven and Wernon, Connecticut and in the Massachusetts communities of Boston, Fall River, Gloucester, Holyoke,
Lowrence, Lexington, Springfield, Westfield and Worcester. Information available to ERA and HUD does not indicate any child was lead
poisoned ag a result of the viclations. although, many of the properties where viclations were found contained lead-based paint,
Under the terms of this settlement, one of the largest admingtrative cases filed under the Lead Disclosure Rule, TCB wiill pay the $200,000 cvil
penalty, to be split equally between EPA and HUD. In addition, the settlement requires that TCB and the property cwners carmy cut at least
$2.050,000 in lead-based paint abatemeant in residential howing overseveral years, This work, intended to provide substantial public health
and environmental benefits, will include window replacement, abatement of lead-based paint on interior and exterior "friction and impact
surfaces,” and other measures to mitigate lead-based paint hazards, Under the agreement, TCB must hire certified inspectors frisk assessors to
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l Limit Adequacy

What happens when you marry insurance
program benchmarking with relevant loss data?

Limit Adequacy

Client Limit Peer Group Loss Distribution

$ 2,500,000

Charted on
11/03/2016

% of Settlements above
Client Limit

9.5%
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Peer Group Losses

Average Amount in Excess of
CIlE"t lelt = Client Limit Median Peer Program Limit

$ 2, 5 64, 3 2 6 Losses for the recent 10 years, based on the Filing or Accident Date and Total Amount

Loss Amount-Above Client Limit Loss Amount-Below Client Lim it
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SCENARIO 1

You're Recommending a $S15M
D&O Limit to a:

1. Private Management
Services Company

2. S70M in Revenue

— The client is only interested in the
most recent loss scenarios

— Advisen’s Client Insight Report
indicates a $15M Limit would be
higher than 92% of their peer

group

) e
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SCENARIO 2

You're Recommending Cyber
Coverage to a:

1. Private Healthcare Provider
& Services Company

2. S15Min Revenue
— The client wants to see more than

just a few outlier cases that would
“never happen to us”

— They don't currently have Cyber
coverage

) e
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Client Insight Professional
Includes Insurance Program Benchmarking
and anecdotal Loss Data access

Client Insight Expert
Also adds Limit Adequacy, Loss

Benchmarking, Placement Analytics
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Got Supporting Documentation?

« 10-page Insurance Program Benchmarking Methodology
document shows how we track and match this transaction
data

« Our most-requested Loss Data collateral features macro
overviews of our loss datasets

« 8-page Loss Data Methodology report describes how we
collect and curate loss event data

« Qur 18-page Advisen Portfolio Analysis document illustrates
the benefits of comparing your Book of Business to Advisen'’s
Transaction & Loss data

A Advisen
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http://www.advisenltd.com/2015/07/06/the-mother-lode-of-insurance-program-data/
http://www.advisenltd.com/2015/07/06/the-mother-lode-of-insurance-program-data/
http://www.in.advisenltd.com/loss-data/
http://www.advisenltd.com/2016/04/19/excess-casualty-loss-data-mscad-methodology/
http://www.advisenltd.com/2015/02/27/no-two-loss-databases-are-the-same/
https://cdn2.hubspot.net/hubfs/2558521/Data/Advisen_Portfolio_Analysis_DSP__May_2016.pdf

Join us on September 14, 2017 in New York City
to honor executives and their companies for

their contributions to industry education.
Proceeds from the Gala support scholarships,
grants, and Risk Manager in Residence
programes.
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https://www.spencered.org/events/2017-gala-dinner/

eee00 Verizon LTE = 11:25 AM 85% W

{ Messages Jeff Cohen Contact

You guys should sign up for a
webinar on how not to suck at
webinars

How to lose an audience in 10
minutes

This is definitely a loss event

@& Vessag Send
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Leading the way to smarter
and more
risk and insurance communities.

the right information into
the right hands at

the right time

to power performance.

About Adyvisen Ltd.

Advisen is the leading provider of data, media, and technology solutions for the commercial property and
casualty insurance market. Advisen's proprietary data sets and applications focus on large, specialty risks.
Through Web Connectivity Ltd., Advisen provides messaging services, business consulting, and technical solutions
to streamline and automate insurance transactions. Advisen connects a community of more than 200,000
professionals through daily newsletters, conferences, and webinars. The company was founded in 2000 and is
headquartered in New York City, with offices in the US and the UK.





