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Visit www.advisenltd.com at the 

end of this webinar to download: 

– Copy of these slides 

– Recording of today’s webinar 

Planning for the Worst: The Role of 

Incident Response, Before You’ve 
Had an Incident 

http://www.advisenltd.com/
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Many Thanks to our Sponsor! 



About Advisen 

Advisen delivers: 

 the right information into 

 the right hands at 

 the right time 

 to power performance. 

 

www.advisenltd.com 

 



Today’s Moderator 

Rebecca Bole 

EVP & Editor-in-Chief 

Advisen  
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Today’s Panelists 

Tim Francis 
Enterprise Cyber Lead, 

Travelers 

Ted Augustinos 
Partner,  

Locke Lord LLP 

Bob Shaker 
 CTO, Incident Response Services, 

Cyber Security Group, Symantec 

Symantec 



What does it mean to 

be prepared for a 

breach?  
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Turning an Incident Response 
Plan Into a Program 

Read the full blog by Symantec’s Clint M. Sand at  
http://www.symantec.com/connect/blogs/turning-incident-
response-plan-program  

1. Dedicate Project Management Resources 

2. Implement Case Management 

3. Conduct and Maintain an Investigation Skills inventory 

4. Purchase a Retainer 

5. Create and Maintain Incident Playbooks 

6. Understand Business Context of Systems and Applications 

7. Cross-Organizational Buy-in 

8. Practice, practice, practice! 

9. Create and Maintain an Incident Response Plan 
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How do you prepare 

an incident response 

plan? 
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Rebecca Bole 
Advisen 

Tim Francis 
Travelers 

Ted Augustinos 
Locke Lord LLP 

Bob Shaker 
Symantec 



What does testing 

look like?  

10 
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Advisen 
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Travelers 

Ted Augustinos 
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Bob Shaker 
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What does success 

look like?  

11 

Rebecca Bole 
Advisen 

Tim Francis 
Travelers 

Ted Augustinos 
Locke Lord LLP 

Bob Shaker 
Symantec 



12 

Thank you to today’s panelists! 

Tim Francis 
Enterprise Cyber Lead, 

Travelers 

Ted Augustinos 
Partner,  

Locke Lord LLP 

Bob Shaker 
 CTO, Incident Response Services, 

Cyber Security Group, Symantec 

Symantec 
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Visit www.advisenltd.com at the 

end of this webinar to download: 

– Copy of these slides 

– Recording of today’s webinar 

Planning for the Worst: The Role of 

Incident Response, Before You’ve 
Had an Incident 

http://www.advisenltd.com/
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IDENTIFY 

PROTECT 

RECOVER 

RESPOND 

Register now!  

Visit http://www.advisenltd.com/events/ 

for the conference & webinar schedule! 

http://www.advisenltd.com/events/
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IDENTIFY 

PROTECT 

RECOVER 

RESPOND 

Download current Cyber Trends now! 

Ransomware Cases 
Projected to Double in 2016, 
Reaching an All-Time High 
Download this free 
infographic to learn more 
about emerging cyber risk 
trends derived from Advisen’s 
proprietary cyber database 
of more than 26,000 cases.  
 

http://info.advisenltd.com/l/139001/2016-07-27/kbtty
http://info.advisenltd.com/l/139001/2016-07-27/kbtty
http://info.advisenltd.com/l/139001/2016-07-27/kbtty


Subscribe to Cyber Front Page News!  

• Every Monday and  Thursday 

• Curated by Advisen’s editorial team  

• Featuring cyber current events, trends and 

developments, data and insight  
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Contact Us 
Advisen Ltd. 

1430 Broadway 

8th Floor 

New York, NY 10018 

www.advisenltd.com 

Phone +1.212.897.4800 

advisenevents@advisen.com 

http://www.advisenltd.com/


About Advisen Ltd.  
Advisen is the leading provider of data, media, and technology solutions for the commercial property and casualty insurance 

market. Advisen's proprietary data sets and applications focus on large, specialty risks. Through Web Connectivity Ltd., Advisen 

provides messaging services, business consulting, and technical solutions to streamline and automate insurance transactions. 

Advisen connects a community of more than 200,000 professionals through daily newsletters, conferences, and webinars. The 

company was founded in 2000 and is headquartered in New York City, with offices in the US and the UK.  

+1 (212) 897-4800 | info@advisen.com | www.advisenltd.com 

Leading the way to smarter  

and more efficient  

risk and insurance communities.  

Advisen delivers:  

the right information into  

the right hands at  

the right time  

to power performance.  


